We will be updating our Payment Portal, and you will need to create a new CSS log in.
Your current log in will not work with the new update. Please make sure you use your
current email address. Please see the instructions below. If you have any issues, please
email cssportalsupport@charlestoncounty.org for assistance. We apologize for the
inconvenience.

Steps for creating a TID-C Account

Click sign-up at the bottom of the screen if this is the first time of seeing this screen.
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Sign in to community access services.

Sign in with Google
Sign in with Apple
Sign in with Microsoft

Sign in with Facebook

DA

OR

Email address

bmaleman@yahoo.com

Password

D Remember me

Eorgot password? Unlock account? Help

Don't have an account? Signup


mailto:cssportalsupport@charlestoncounty.org

Next: Enter your existing email tied to your existing CSS Account. If this is your first time signing up for a
CSS Account for the municipality, enter whichever email you will use into the future. Then click SIGN UP
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Create an account

bmiguel.aleman@gmail.com
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Sign up

Back to sign in



Next you will be asked to open the verification email sent to the email you provided.
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Verification email sent

To finish signing in, check your email.

Back to sign in

Click ACTIVATE ACCOUNT in the email sent.

Welcome to your Community Access account e x

e Community Access Identity <noreply@identitytylerportico coms
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Hi Miguel,

Welcome to your Community Access account!

Your orgarization uses Gommunity Access and Tyler Technologies to manage
aecess to applications which serve citizens.

Community Access provides access to all of your cifizen applications and
connecis you o other public applications within Tyler Technology's
ecosystemn.

Leam more about Community Access

To verify your email addiress and acfivate your account,
please click the following link:

Activate account

422 PM (4 minutes ago)



Next you will be taken back to the sign in screen. There you will enter the email and pw you have
created.
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Sign in to community access services.

Sign in with Google
Sign in with Apple
Sign in with Microsoft

Sign in with Facebook

DMap

OR

Email address

bmiguelaleman@gmailcom

Password

[«/] Remember me

Forgot password? Unlock account? elp

Don't have an account? Signup

If you already have a CSS Account with the same email you used to create your TID-C Account, then you
will be directed into CSS.



But, if this is your first time creating a CSS Account for the municipality, there will be other fields for you

to fill out. See below.
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Registration
Step2 of 3: PersonalInfo
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First Name
Middle Name:
LastName  Sohmiot

Company. 1

* Contact Preference

~Emall Address

Additional Contact Information




