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Team to Examine 9-1-1 Center’s Public Safety Standards for Accreditation 
Public invited to comment to assessment team 
 
A team of assessors from the Commission on Accreditation for Law Enforcement Agencies, Inc. (CALEA) will arrive on 
July 28, 2014 to examine all aspects of the Charleston County Consolidated 9-1-1 Center’s policy and procedures, 
management, operations and support services.  
 
“Verification by the team that Consolidated 9-1-1 Center meets the Commission’s state-of-the-art standards is part of a 
voluntary process to gain accreditation, which is a highly prized recognition of public safety professional excellence,” said 
Jim Lake, director of the Charleston County Consolidated 9-1-1 Center. 
 
As part of the on-site assessment, citizens and agency employees are invited to provide comments to the assessment 
team as follows: 

• Call (843) 529-3703 on July 30, 2014 between the hours of 1:00 p.m. and 3:00 p.m. Telephone comments are 
limited to 10 minutes and must address the agency’s ability to comply with CALEA standards.  

• Send written comments about the Charleston County Consolidated 9-1-1 Center’s ability to meet the standards 
for accreditation/recognition to: Commission on Accreditation for Law Enforcement Agencies, Inc. (CALEA), 
10302 Eaton Place, Suite 100, Fairfax, Virginia, 22030-2215 

• NOTE: A copy of the standards is available at the Charleston County Consolidated 9-1-1 Center and can be 
obtained by contacting Cassandra McSwain, Accreditation Manager for the Center by phone at (843) 529-3714 or 
email at cmcswain@charlestoncounty.org. 

 
“Our Consolidated 9-1-1 Center has to comply with 218 standards in order to gain accredited status,” Lake said. “This 
process has really allowed us to take a look internally to ensure that we are providing quality 9-1-1 services to the citizens 
of Charleston County and that we are able to meet nationally recognized standards in continuing this quality service”.    
 
The assessors are: Team Leader, Susan Wales, and team member, Pamela McKay 
 
Once the CALEA Assessors complete their review of the agency, they report back to the full Commission, which will then 
decide if Charleston County’s department is to be granted accredited status. Accreditation is for three years, during which 
the agency must submit annual reports attesting continued compliance with those standards under which it was initially 
accredited.  
 
For more information regarding the Commission on Accreditation for Law Enforcement Agencies, Inc. please write the 
Commission at 13575 Heathcote Boulevard, Suite 320, Gainesville, Virginia, 20155; or call (703) 352-4225 or email 
calea@calea.org.  
 

----------- 
 
For information on Charleston County Government news and services, the public can: 

• Visit our website: www.charlestoncounty.org 
• Follow us on Twitter: https://twitter.com/ChasCountyGov 
• Like us on Facebook (main County site): http://www.facebook.com/pages/Charleston-County-Government/474878989220753  

o Board of Elections and Voter Registration: http://www.facebook.com/pages/Charleston-County-Board-of-Elections-
and-Voter-Registration/103895809694986 

o Consolidated 9-1-1 Center’s Public Education Program: http://www.facebook.com/pages/Charleston-County-
Government/474878989220753#!/pages/Charleston-County-Consolidated-9-1-1-Center-Public-Education-
Program/186965438015227 

o Economic Development: https://www.facebook.com/CharlestonCountyED  
o Emergency Management Department: http://www.facebook.com/EMDChasCo 

 Awendaw District Fire Department: 
http://www.facebook.com/EMDChasCohttps://www.facebook.com/pages/Awendaw-District-Fire-
Department/505429932850932  

o Zoning and Planning Department: https://www.facebook.com/pages/Charleston-County-
Government/474878989220753#!/pages/Charleston-County-Zoning-Planning-Department/549596221765813   
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o Sheriff’s Office: https://www.facebook.com/pages/Charleston-County-
Government/474878989220753#!/pages/Charleston-County-Sheriffs-Office/557956290949818  

• See us on You Tube: http://www.youtube.com/user/charlestoncountygov  
• Watch County Council meetings online http://www.ustream.tv/channel/charleston-county-government  

 

.  
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