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Tri-County 9-1-1 Leaders Asking Citizens to Help Address Internet Phone 
Concerns 
 
Staff at area 9-1-1 centers, including those in Charleston, Berkeley and Dorchester counties, noticed an issue with the 
increasingly popular Voice over Internet Protocol (VoIP) or internet phone service. Leaders are asking citizens to update 
their providers with a current address to avoid any problems with locating a caller during an emergency situation.  
 
The VoIP service allows consumers to make and receive calls to and from traditional phone numbers using a high-speed 
Internet connection. VoIP services are portable and because the device can be used from virtually any Internet connection 
anywhere, the location of the caller may not be determined automatically. The only address associated with a VoIP call is 
the address of the bill, or what the service provider has entered into the system. This can cause an issue if the address is 
listed incorrectly.  
 
Portability raises a number of challenges for the emergency services community. Although the FCC has taken action to 
make sure that emergency calls from these VoIP services will get through to the appropriate public safety authorities, 
there are still possible differences between VoIP 9-1-1 and traditional wire-line 9-1-1 service. 
 
Tips for consumers using VoIP service: 

• Confirm you have a VoIP service through your provider. Often a “bundle” service will likely come with VoIP phone. 
Also, some specific companies such as “Vonage” or “Magic Jack” are solely VoIP providers. 

• Update address information in the event you move locations. 
• If the power goes out, you might lose the ability to make or receive phone calls. Consider using a secondary 

power supply or traditional phone line for backup purposes. 
 
To get more information about VoIP telephone service and 9-1-1 emergency dialing you can visit the Federal 
Communications Commission website at this address: http://www.fcc.gov/guides/voip-and-9-1-1-service  
 

----------- 
 
For information on Charleston County Government news and services, the public can: 

• Visit our website: www.charlestoncounty.org 
• Follow us on Twitter: https://twitter.com/ChasCountyGov 
• Like us on Facebook (main County site): http://www.facebook.com/pages/Charleston-County-Government/474878989220753  

o Board of Elections and Voter Registration: http://www.facebook.com/pages/Charleston-County-Board-of-Elections-
and-Voter-Registration/103895809694986 

o Consolidated 9-1-1 Center’s Public Education Program: http://www.facebook.com/pages/Charleston-County-
Government/474878989220753#!/pages/Charleston-County-Consolidated-9-1-1-Center-Public-Education-
Program/186965438015227 

o Economic Development: https://www.facebook.com/CharlestonCountyED  
o Emergency Management Department: http://www.facebook.com/EMDChasCo 

 Awendaw District Fire Department: 
http://www.facebook.com/EMDChasCohttps://www.facebook.com/pages/Awendaw-District-Fire-
Department/505429932850932  

o Zoning and Planning Department: https://www.facebook.com/pages/Charleston-County-
Government/474878989220753#!/pages/Charleston-County-Zoning-Planning-Department/549596221765813   

o Sheriff’s Office: https://www.facebook.com/pages/Charleston-County-
Government/474878989220753#!/pages/Charleston-County-Sheriffs-Office/557956290949818  

• See us on You Tube: http://www.youtube.com/user/charlestoncountygov  
• Watch County Council meetings online http://www.ustream.tv/channel/charleston-county-government  
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