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Tropical Storm:  
Once winds within a tropical system reach 39 miles per hour and the distinct low pressure area is well 
defined by a rotating circulation, the system is considered a tropical storm and is given a name.  
 

Hurricane:  
A hurricane has sustained winds exceeding 74 miles per hour or greater, dangerously high water and 
rough seas.  
 

Hurricane Watch:  
A hurricane watch is issued when hurricane conditions are a real possibility for an area within 48 
hours.  
 

Hurricane Warning:  
A hurricane warning is issued when a hurricane is expected within 36 hours. Begin precautionary 
action at once.  
 

Emergency Operations Center (EOC):  
Charleston Countyôs EOC is located in the Lonnie Hamilton, III Public Services Building; 4045 Bridge 
View Drive; North Charleston, SC 29405.  
 
When the EOC is activated, Charleston County decision-makers coordinate information and imple-
ment the Countyôs Emergency Operations Plan during any type of disaster. This plan is reviewed and 
updated every January to ensure proper readiness and response procedures. 
 
Once it is activated, the EOC is directed by the County Administrator, and is staffed by personnel 
from a variety of departments. If a storm increases in severity, other agencies will send representa-
tives to the EOC, so that information can be coordinated and shared among first responders from a 
single location. Some of these agencies/representatives include: 

- Local law enforcement and fire  
- Military personnel 
- American Red Cross 
- Department of Social Services 
- Transportation services 
- Public works and engineering services 

- Hazardous Materials staff 
- Telecommunications and power 
   companies 
- Coroner 
- Damage assessment teams 
- Special medical needs services 

Hurricanes Defined 
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How you can help... 

Assist your neighbors during an  emergency by  
applying basic response skills to help save lives!  

You will learn:  
 

¶ Disaster preparedness  
 

¶ Fire safety 
 

¶ Disaster medical            

operations 

 

¶ Team organization 
 

¶ Disaster psychology 
 

¶ Terrorism response 
 

¶ Light search & rescue 

Contact the Charleston County Emergency Management Depart-
ment at (843) 202 -7400 for more information about these programs.  

Disaster Animal Response Team (DART)  

Assist emergency pet shelter                  
managers with:  
 

¶ Setting up the animal shelter at the North 

Charleston Coliseum 
 

¶ Care and maintenance of pets in the 

shelter 
 

¶ Documentation of in-take, care,                

maintenance and discharge of pets at 
the shelter 

Community Emergency Response Team (CERT)  
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Operating Conditions (OPCON) of 

the Emergency Operations Center  

OPCON 5  
Day-to-day operations to include normal training and exercises 

OPCON 4 

Possibility of an emergency or disaster situation that may require a  
partial or full activation of the Charleston County Emergency  
Operations Center. 

OPCON 3 

Disaster or emergency situation likely or imminent. Full or partial activa-
tion of the Charleston County Emergency Operations Center; activate 
Charleston County Emergency Operations Plan. 

OPCON 2 

Disaster or emergency situation in effect; maximum preparedness level; 
full activation of the Charleston County Emergency Operations Center. 

OPCON 1 
Disaster or emergency situation in effect; full-fledged emergency re-
sponse operations on-going; highest state of emergency operations. 
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Before the Storm 

Check into flood insurance.   
You can find out about the National Flood Insurance Program through your home insurance agent. 
There is normally a 30-day waiting period before a new flood insurance policy becomes effective for 
an existing residence. Homeowner polices do not cover damage from the flooding that accompanies 
a hurricane.  

 

Develop an emergency communication plan.  
In case family members are separated from one another during a 
disaster (a real possibility during the day when adults are at work 
and children are at school), create a plan for getting back to-
gether.  
 
Ask an out-of-state relative or friend to serve as the "family con-
tact." After a disaster, it's often easier to call long distance. Make 
sure everyone in the family knows the name, address, phone 
number and e-mail address of the contact person. 
 

 

Make sure that all family members know how to respond after a hurricane.   
Teach family members how and when to turn off gas, electricity and water. Teach children how and 
when to call 9-1-1, police, or the fire department, and which radio station to listen to for emergency 
information. 
 

Create an Emergency Supplies Kit.  
Because deployment of relief supplies and support to affected communities can be delayed or pre-
vented due to damaged or impassable bridges and roads, assistance from emergency services 
may not be available for up to 72 hours, or longer, following a major natural disaster.  
 

Prepare your home.   
Once a tornado, hurricane or major storm hits, itôs too late to protect your home and property, but 
there are preparations you can make in advance to limit future wind and flood damage. Some are 
fairly simple and inexpensive; others will require a contractor. Youôll need to consider the characteris-
tics of your home, your financial resources and the building codes in your community.  
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Important Phone Numbers 

Charleston County  

Emergency Management Department  
(843) 202 - 7400 

Charleston County Building Services  
(Preparing Your Home and Flood Zone Information)  

(843) 202 - 6930 

Disabilities Resource Center  
(Mobility Issues Assistance)  

(843) 225 - 5080 

S.C. Department of Health and                               
Environmental Control  
(Medical Needs Assistance)  

(843) 953 - 3800 

American Red Cross:  

Carolina Lowcountry Chapter  
(843) 764 - 2323 

S.C. Department of Transportation  
(Evacuation Traffic Information)  

(888) 877- 9151 

Charleston County Emergency  

Citizenôs Information Line 
(Open only  during Emergency Operation Center Activation)  

(843) 202 - 7100 

Charleston County Emergency  

Citizenôs Information Line - Spanish  
(Open only  during Emergency Operation Center Activation)  

(843) 202 - 7191 

Charleston County Emergency  

Citizenôs Information Line - TTY 
(Open only  during Emergency Operation Center Activation)  

(843) 202 - 7190 
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Emergency Kit 

Prepare yourself and your family for  
a minimum of three days.  
Because deployment of relief supplies and support to storm-
stricken communities can be delayed or prevented due to 
damaged or impassable bridges and roads, assistance from 
emergency services may not be available for up to 72 
hours, or longer, following a major natural disaster.  
 

Keep informed.  
Charleston County Emergency Preparedness works with local, 
state and national weather officials and the media to keep resi-
dents informed of the best ways to prepare or respond during 
a disaster situation. The purchase of a Weather Alert Radio for 
your home and place of employment can help you stay in-
formed of changing conditions.  
 

Storing your kit.  
Choose a location to store your kit where it is cool and dark, 
such as a closet or "safety corner" in the garage. If you live in 
an apartment or have limited space, be innovative. Other pos-
sible storage locations include under the bed, under stairways 
or even a large box or plastic tub that can be covered with a table cloth and used as an end table.  
 

Layer and monitor supplies.  
Layer supplies and keep them together in a container such as a plastic garbage can with wheels. 
Check the items every six months for expiration dates, changes in your children's clothing sizes and 
weather requirements. A good way to remember to inspect your kit is to do it each time you set 
clocks back and change your smoke detector batteries.  
 

Use what you have.  
Start with what you already have and prepare as if you are going camping for three days with no fa-
cilities. If youôre a camper youôve got a head start because camping supplies, tents, camp stoves and 
water jugs can double as emergency supplies.  
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Emergency Kit - Food 

Use canned foods for easy storage and long shelf life. However, be aware that they must be changed 
out at least annually. Choose ready-to-eat canned meat, fruits and vegetables that your family likes.  
 

If the electricity goes off:  
 

¶ FIRST, use perishable food and foods from the refrigerator. 

¶ THEN, use the foods from the freezer. To minimize the number of times you open the freezer 

door, post a list of freezer contents on the front. In a well-filled, well-insulated freezer, foods will 
usually still have ice crystals in their centers, meaning foods are safe to eat, for at least three 
days.  

¶ FINALLY, begin to use non-perishable foods and staples. 

 

Your kit should include:  
 

V Ready-to-eat canned meats, fruits and vegetables 

V Canned juices, milk, soup (if powdered, store extra water) 

V Staples - sugar, salt, pepper 

V High energy foods - peanut butter, jelly, crackers, granola bars, trail mix 

V Foods and supplements for infants, elderly persons or persons on special diets 

V Vitamins 

V ñComfort foodsò - cookies, hard candy, sweetened cereals, lollipops, instant coffee, tea bags 

V Donôt forget food for your pets. Store canned or dry pet food along with an extra collar and leash. 
Make special arrangements for your pet or seek a hotel/motel that allows pets during emergen-
cies. As a last resort, pets are only allowed in the designated animal emergency shelter at the 
North Charleston Coliseum (only one person per pet is allowed to stay). 

V Store foods in single or family meal-size packaging. Unrefrigerated leftovers can cause food poi-
soning.  

V Add a manual can opener, and cooking and eating utensils. 

Managing Storm Debris 

Do your part to help speed up the recovery process. Proper clean-up procedures can go a long way 
toward regaining your normal way of life. Separating debris maximizes recycling opportunities and 
reduces the amount of waste that goes into the landfill.  
 
 

Regular household garbage  should be put in its normal place/container and will be picked up by the 
regular provider. It should not be sorted into the storm debris piles. 
 

Donôt C.H.E.A.T. the environment. Separate your debris into the following categories:  

C 

H 

E 

A 

T 

 Construction debris 
Building materials, drywall, lumber, carpet, furniture, mattresses                   

 Hazardous waste 
Oils, batteries, pesticides, paints, cleaning supplies and                                 
compressed gas 

 Electronics  
Televisions, computers, radios, stereos, DVD players/VCRôs                               
and telephones 

  Appliances 
Refrigerators, washers/dryers, freezers, air conditioners, stoves, water 
heaters and dishwashers 

 Trees and vegetation 
Tree branches, leaves and logs 

 
CORRECT placement of debris piles:  
¶ Curbside within 15 feet of the road 
¶ Between the street and the sidewalk                      
(if thereôs a sidewalk) 

¶ Pair up with neighbors and consolidate             
your waste piles 

 
INCORRECT placement of debris piles:  
¶ On the road 
¶ On the sidewalk 
¶ On or leaning against trees, water/gas            

meters, telephone poles or power            
towers 

23 



22                                                    www.charlestoncounty.org  

After the Storm 

Stay tuned to local media for information. Return home only after authorities 
advise that it is safe to do so.  
 

¶ Enter your home with caution. 

¶ Avoid loose or dangling power lines and report them immediately 

to the power company, police or fire department. 

¶ Beware of snakes, insects and other animals driven to higher 

ground, such as inside your home, by flood water. 

¶ Open windows and doors to ventilate and dry your home. 

¶ Check the refrigerator for spoiled foods. 

¶ Take pictures of the damage, both to the house and its contents, 

for insurance claims. 

¶ Drive only if absolutely necessary and avoid flooded roads and 

washed-out bridges. 

¶ Use the telephone only for emergency calls. 

¶ Check for gas leaks. 

If you smell gas or hear a blowing or hissing noise, open a window and quickly leave the building. 
Turn off the gas at the outside main valve if you can and call the gas company from a neighbor's 
home. If you turn off the gas for any reason, it must be turned back on by a professional.  

¶ Look for electrical system damage. 

If you see sparks or broken or frayed wires, or if you smell hot insulation, turn off the electricity at 
the main fuse box or circuit breaker. If you have to step in water to get to the fuse box or circuit 
breaker, call an electrician first for advice.  

¶ Check for sewage and water line damage. 

If you suspect sewage lines are damaged, avoid using the toilets and call a plumber. If water 
pipes are damaged, contact the water company and avoid using the water from faucets. 
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Emergency Kit - Water 

Store a three -day supply, or more, of water for your family. One gallon per person per day  is rec-
ommended for drinking, cooking and washing. Remember to include water for pets. Date your water 
containers and replace them every six months.  
 

Tips for storing and using water:  
 

¶ Purify water by boiling it for 5 to 10 minutes or by adding drops of unscented household bleach 

containing 5.25 percent hypochlorite. The Federal Emergency Management Association (FEMA) 
recommends 16 drops of bleach per one gallon of water. Purification tablets or a filter system 
designed for backpackers also work well.  

 

¶ Store water in plastic three-liter soda bottles instead of plastic milk-type jugs. Milk jugs will break 

down over time, and soda bottles last considerably longer. You can also freeze water, and it will 
last until needed. This frozen water also can be used for non-emergency situations such as 
camping, fishing, hunting, etc. However, donôt forget to replace the water jugs when you get 
home. 

 

¶ Learn how to remove water from your hot water heater in case you need it. Be sure to turn off the 

gas or electricity before draining water for emergency use.  

Planning for Your Pet  
 

Basic items for 3 days or longer:  

V Water (Dog: 1 gallon for 
every 10 lbs your dog 
weighs; Cat: ½ gallon per 
day)  

V Dry food (1-2 lbs food for 
every 10 lbs the pet weighs 
per day) 

 

V Food and water bowls 

V Vaccination records and 
medicines 

V Collar ID and leash 

V Kennel or crate  

V Newspaper or litter 

V Photo of your pet 


