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SOUTH CAROLINA

See tutorial: http://www.youtube.com/watch?v=EaOwnxXpVwg

Charleston County Emergency Management Launches App for Critical Information
Free, real-time data delivered straight to your smartphone in emergency situations

Charleston County Government is constantly seeking additional ways to keep the public informed before,
during and after an emergency situation. The Emergency Management Department (EMD) has developed an
app to do just that. The app is now available for free on all Apple and Android devices. While the app was
designed with hurricane season in mind, the operation will be a valuable tool for any natural or man-made
disaster.

Functions of the new EMD app: CHARLESTON COUNTY EMOD
o Emergency information -
e Shelter locations
¢ Neighborhood distribution points ]
e Special event information Information Special Events Info
e Closings
o Daily weather =
¢ Family emergency plans Road Alerts | Are You Ready
e Contact numbers & .‘
Technology can be expensive, but Charleston County applied for and Closings localWeather

received a federal grant to cover the entire cost of production. The grant
will also provide funding for yearly maintenance costs of the app.
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Contact Us

“Technology has made the flow of information much more efficient in an
emergency situation,” said Cathy Haynes, County EMD’s Chief of
Operations. “More and more, our citizens are relying on their smartphones,
so it only makes sense to develop this application and enhance our ability
to communicate directly with our citizens.”

To get the app: Go to whichever online app store is appropriate for your phone -- Google Play for Android or
Apple for iPhones. In the Search field type CC EMD; if it doesn’t work type CCEMD without the space.

To see an overview of the app’s features, watch the short tutorial developed by Charleston County:
http://www.youtube.com/watch?v=EaOwnxXpVwg.

Visit the Charleston County website at www.charlestoncounty.org to pay taxes online, and for news, services and up-to-
date information relating to Charleston County Government.
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For information on Charleston County Government news and services, the public can:
e Visit our website: www.charlestoncounty.org
e Follow us on Twitter: https://twitter.com/ChasCountyGov
e Like us on Facebook: http://www.facebook.com/pages/Charleston-County-Government/474878989220753
o Board of Elections and Voter Registration: http://www.facebook.com/pages/Charleston-County-Board-of-Elections-
and-Voter-Registration/103895809694986
0 Consolidated 9-1-1 Center’s Public Education Program: http://www.facebook.com/pages/Charleston-County-
Government/474878989220753#!/pages/Charleston-County-Consolidated-9-1-1-Center-Public-Education-
Program/186965438015227
o Emergency Management Department: http://www.facebook.com/EMDChasCo
0 Zoning and Planning Department: https://www.facebook.com/pages/Charleston-County-
Government/474878989220753#!/pages/Charleston-County-Zoning-Planning-Department/549596221765813
e See us on You Tube: http://www.youtube.com/user/charlestoncountygov
¢ Watch County Council meetings online http://www.ustream.tv/channel/charleston-county-government

I gn ebe -

- written by Shawn Smetana —



http://www.charlestoncounty.org/
https://twitter.com/ChasCountyGov
http://www.facebook.com/pages/Charleston-County-Government/474878989220753
http://www.facebook.com/pages/Charleston-County-Board-of-Elections-and-Voter-Registration/103895809694986
http://www.facebook.com/pages/Charleston-County-Board-of-Elections-and-Voter-Registration/103895809694986
http://www.facebook.com/pages/Charleston-County-Government/474878989220753#!/pages/Charleston-County-Consolidated-9-1-1-Center-Public-Education-Program/186965438015227
http://www.facebook.com/pages/Charleston-County-Government/474878989220753#!/pages/Charleston-County-Consolidated-9-1-1-Center-Public-Education-Program/186965438015227
http://www.facebook.com/pages/Charleston-County-Government/474878989220753#!/pages/Charleston-County-Consolidated-9-1-1-Center-Public-Education-Program/186965438015227
http://www.facebook.com/EMDChasCo
https://www.facebook.com/pages/Charleston-County-Government/474878989220753#!/pages/Charleston-County-Zoning-Planning-Department/549596221765813
https://www.facebook.com/pages/Charleston-County-Government/474878989220753#!/pages/Charleston-County-Zoning-Planning-Department/549596221765813
http://www.youtube.com/user/charlestoncountygov
http://www.ustream.tv/channel/charleston-county-government
http://www.charlestoncounty.org/
http://www.charlestoncounty.org/
http://www.facebook.com/pages/Charleston-County-Government/474878989220753
http://www.facebook.com/pages/Charleston-County-Government/474878989220753
http://www.ustream.tv/channel/charleston-county-government

